
Disclosure based on the Specified 
Commercial Transactions Act 

Website Disclosure 

Service Name: 
ALL Accor+ Explorer Membership 

Seller Name / Company Name: 
AAPC Singapore Pte Ltd 

Representative: 
Ms Emilie Couton, CEO 
 
Address: 
Allegiance Marketing Pty. Limited,  
Level 23, 1 Bligh Street, Sydney, NSW 2000, Australia 

Contact: 
Email: members@accorplus.com 

Website + Terms & Conditions effective as of 19 May 2026: 
https://www.accorplus.com/jp/ 

Sales Price: 
The price of an ALL Accor+ Explorer membership is displayed on the membership 
purchase page at the time of application and may vary depending on the 
membership type, promotional offer, country of purchase, and applicable taxes. 

Consumption tax is included in the displayed price. 

Other Costs: 
Internet connection fees, communication charges, mobile data charges, and any 
other costs required for browsing the website, purchasing the membership, 
accessing digital services, downloading or using applications, or communicating 
with ALL Accor+ Explorer will be borne by the customer. 

Payment Methods: 
Customers may use one of the payment methods displayed during checkout, 
including: Visa, Mastercard, American Express, Google Pay, JCB, and China 
UnionPay  



Payment Timing: 
Payment is made at the time of purchase. 

Where automatic renewal applies, the membership fee for renewal will be 
charged annually to the payment method selected by the member, unless 
automatic renewal is cancelled in accordance with the ALL Accor+ Explorer Terms 
and Conditions. 

How to Purchase the Membership: 
Customers can purchase an ALL Accor+ Explorer Membership by clicking the 
purchase or ‘Join Now’ button on the accorplus.com website, entering the 
required customer and payment information, and completing payment through 
the checkout process. 

After successful payment, the customer will receive a confirmation email and tax 
invoice. 

Access to Digital Membership: 
After payment has been successfully processed, the customer’s ALL Accor+ 
Explorer Membership will be activated and made available digitally. 

Membership benefits are granted on presentation of a valid digital membership 
card. The digital membership card can be accessed through the customer’s 
membership account and/or applicable Accor digital channels. 

System Requirements: 
The usage environment and compatible devices may vary depending on the 
website, application, browser, operating system, and device used by the 
customer. 

Customers should ensure that they have: 

● Internet access 
● A valid email address 
● A supported browser or compatible mobile device 
● Access to any applicable Accor digital account or application required to 

use membership benefits 

Membership Period: 
The ALL Accor+ Explorer Membership is valid until the expiry date shown in the 
member’s account. 

Membership is generally valid for 12 months from the applicable membership 
start date, unless otherwise stated in the ALL Accor+ Explorer Terms and 
Conditions. 



Membership Benefits: 
ALL Accor+ Explorer Membership provides access to selected accommodation 
and dining benefits at participating Accor hotels in participating countries, 
subject to the ALL Accor+ Explorer Terms and Conditions. 

Benefits may include: 

● Stay Plus FREE Night benefit 
● Dining discounts 
● ALL Accor+ Explorer Member Rate 
● Red Hot Rooms 
● ALL Accor status benefits 

Benefits are subject to availability, participating hotels, participating countries, 
blackout dates, exclusions, and other conditions stated in the ALL Accor+ Explorer 
Terms and Conditions. 

Cancellation Policy and Cooling-Off Period: 
Membership purchases are subject to the ALL Accor+ Explorer Terms and 
Conditions. 

Cooling-off rights:  For Membership sales made by telephone, members have a 
right to terminate and obtain refunds within 10 business days from the first 
business day after the member has paid for the ALL Accor+ Explorer Membership 
Fee, or otherwise in accordance with any additional statutory cooling-off rights. 

Memberships purchased through other channels (apart from outbound 
telephone calls) will not have cooling off rights, except to the extent non-
excludable under applicable law. 

Automatic Renewal: 
The ALL Accor+ Explorer Membership is subject to automatic renewal. 

Unless the member turns off automatic renewal no later than 2 business days 
before the automatic payment date, the membership will automatically renew 
every 12 months and the membership fee for the renewed period will be charged 
to the payment method selected by the member. 

ALL Accor+ Explorer will send advance notices of renewal by email prior to the 
automatic payment date.  

A member may cancel their ALL Accor+ Explorer Membership at any time by 
notifying Accor Plus in writing by letter or email, or over the phone after 10 
business days from the commencement of their Membership, but they will not 
be eligible for any refund of their Membership Fee.  



Notes on Membership-Based Services: 
The ALL Accor+ Explorer Membership is for personal use only and is not 
transferable. 

Each member may only hold one ALL Accor+ Explorer Membership at any given 
time. 

Membership benefits may not be exchanged for cash, transferred, sold, or used in 
any manner not permitted under the ALL Accor+ Explorer Terms and Conditions. 

Returns: 
As the ALL Accor+ Explorer Membership is a digital membership service, physical 
returns are not applicable. 

Defective Service / Technical Issues: 
If the customer is unable to access the digital membership or experiences a 
technical issue, the customer should contact ALL Accor+ Explorer Member Care 
at members@accorplus.com. 

ALL Accor+ Explorer will use reasonable efforts to investigate and resolve access 
or technical issues. 

Other Conditions: 
Use of the ALL Accor+ Explorer Membership is subject to the ALL Accor+ Explorer 
Terms and Conditions.  

ALL Accor+ Explorer may amend membership benefits, participating hotels, 
participating countries, and the ALL Accor+ Explorer Terms and Conditions from 
time to time in accordance with the ALL Accor+ Explorer Terms and Conditions. 

ALL Accor+ Explorer members are also members of ALL Accor (all.accor.com). 
Collected data for ALL Accor+ Explorer Memberships will also be processed and 
shared by Accor SA to other Accor SA group legal entities, hotels and Accor SA 
service providers for purposes of managing your bookings and stays, the loyalty 
programme and other purposes indicated in the data consent collected at 
registration. 

For further information on how your personal data is used, shared, and 
transferred, please refer to our Data Privacy Charter: 
https://www.accorplus.com/data-privacy-charter/ 

 


