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EXPLORER INSIDER ENEWSLETTER:
“Share Your Explorer Story”
Competition

TERMS AND CONDITIONS

Information on how to enter the Promotion forms part of these Terms and Conditions.
Entries not made in accordance with these Terms and Conditions will be disqualified.

Section 1: Promotion
1. Promotion

The Explorer Insider: Share Your Explorer Story Competition invites current ALL Accor+
Explorer members to share how their favourite Explorer benefits have enhanced the way
they travel.

ALL Accor+ Explorer members who submit valid entries in accordance with these Terms
and Conditions will be entered into a structured judging process based on the stated
criteria (see Section 4) for the chance to win one (1) of ten (10) dining vouchers.

Entries may be submitted from 5 to 19 August 2026 (the "Promotion Period"). Entries
received outside the Promotion Period will not be accepted.

This Promotion is a game of skill. Chance plays no part in determining the winners.
These Terms and Conditions will be published on the competition landing page and are
subject to change at any time during the Promotion Period.

2. Promoter

The Promoter is Accor Plus (operated by Allegiance Marketing Pty Ltd ATF Allegiance
Marketing Unit Trust) ABN 58 805 288 553. Level 30, 123 Pitt Street, Sydney NSW 2000,
Australia

Section 2: Eligibility
3. Eligibility

To be eligible to enter the Promotion, entrants must:

a. be aged 18 years or older at the commencement of the Promotion;

b. hold a current and active ALL Accor+ Explorer membership throughout the Promotion
Period and at the time of winner verification; and
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c. be a resident of one of the following participating countries:
Australia, New Zealand, Singapore, Thailand, Indonesia, Philippines, India, Malaysia,
Hong Kong, UAE, or Japan.

4. Non-Eligibility

The following are not eligible to enter:

a.

b.

Employees (and their immediate families) of the Promoter, Accor worldwide, or
agencies associated with this Promotion.

ALL Accor+ Explorer Partner, Partner Privilege, and ALL Accor members who are
not current ALL Accor+ Explorer members.

Members residing outside the participating countries stated in Section 2, Clause 3.
Entries containing incomplete, inaccurate or incorrect membership information.

Section 3: Entry to the Promotion

5. How to Enter

To enter, memlbers must:

1.

2.

Complete the official competition entry form during the Promotion Period.
Select the ALL Accor+ Explorer benefits that have made the biggest difference to
their travels.

Share how the selected Explorer benefits enhanced their travel experience.
Submit the completed entry before the Promotion closes.

6. Entry Conditions

Eligible members may submit multiple entries, provided that each entry is unique
and relates to a different Explorer benefit or experience. Duplicate or substantially
similar entries may be deemed invalid.

Members may select multiple Explorer benefits within their submission.

Entries must be based on genuine experiences using current ALL Accor+ Explorer
membership benefits.

Responses must clearly describe how the selected Explorer benefits enhanced the
entrant's travel experience.

Entries referring solely to general hotel experiences or benefits unrelated to ALL
Accor+ Explorer may be deemed ineligible.

Entries must be the entrant's original work.

Entries must not contain offensive, unlawful, defamatory or inappropriate material.
The Promoter reserves the right to verify the originality, authenticity and eligibility
of all entries and may disqualify any entry that cannot be verified.
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7. Game of Skill

This is a game of skill. Chance plays no part in determining the winners.

Section 4: Judging and Winners

8. Judging Criteria
All valid entries will be judged based on:

a. Relevance
The entry clearly identifies one or more ALL Accor+ Explorer benefits and
explains how the selected benefit(s) enhanced the entrant's travel experience.

b. Quality of Response
The entry provides a clear, meaningful and engaging explanation of the entrant's
experience with the selected ALL Accor+ Explorer benefit(s).

c. Clarity & Inspiration
The entry is well written and easy to understand

All entries will undergo a structured review and judging process based on the stated
competition criteria and mechanics.

ALL Accor+ Explorer reserves the right to determine the eligibility, validity, quality and
suitability of entries at its sole discretion. The judging panel's decision is final and binding,
and no correspondence, disputes, appeals or challenges regarding the judging process or
results will be entertained.

9. Winners

a. Atotal of ten (10) winners will be selected.

b. Eligible entries will be evaluated by an appointed judging panel based on the
published judging criteria.

c. Each winner is subject to verification of an active ALL Accor+ Explorer membership.

d. Winners may receive notification of their winning entry via email or be contacted
by the ALL Accor+ Explorer Member Care team in their country using the contact
details associated with their ALL Accor+ Explorer membership at the time of entry
for the purposes of winner notification, verification and prize fulfiiment.

e. The Promoter reserves the right to adjust the timing of winner notifications where
delays occur due to verification or other unforeseen circumstances.
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Section 5: Prize

10. Prize Details

a.

b.

A total of ten (10) winners will each receive one (1) in-app dining voucher.

In the event the prize becomes unavailable, the Promoter reserves the right to
substitute it with a prize of equal or greater value.

The in-app dining voucher will be added to the eligible participant's ALL Accor+
Explorer membership account and can be accessed within the ALL Accor app.

The in-app dining voucher may be redeemed for eligible food and beverage
purchases at participating Accor hotel restaurants and bars across Asia Pacific and
the UAE, subject to the applicable voucher terms and conditions.

The in-app dining voucher may be used in conjunction with eligible ALL Accor+
Explorer dining benefits, including the Explorer dining discount and drinks
discount available at participating outlets.

Only one (1) in-app dining voucher may be redeemed and in full per transaction.

To redeem the in-app dining voucher, participants must notify the participating
restaurant or hotel team when requesting the bill.

T1. REWARD ISSUANCE

a.

The voucher will be issued to the eligible participant's account associated with
their ALL Accor+ Explorer membership.

b. The Promoter may delay issuance for verification, fraud prevention, technical or

administrative reasons.

12. VOUCHER CONDITIONS

Unless otherwise specified:

a) Vouchers issued for this giveaway will remain valid for ninety-one (91) days from
the date of issue;

b) Expired in-app dining vouchers will not be replaced, extended, exchanged or
reissued;

c) In-app dining vouchers are non-transferable, non-refundable and cannot be
redeemed for cash;

d) Use of the in-app dining voucher remains subject to the terms and conditions
applicable to the specific voucher;
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e) The value of the in-app dining voucher awarded to participants will be
determined by the Promoter at its sole discretion based on the country associated
with the qualifying membership purchase. In-app dining voucher values may vary
between countries.

Section 6: Intellectual Property

13. Intellectual Property

By entering this Promotion, participants grant the Promoter an irrevocable, worldwide,
royalty-free licence to use, reproduce, adapt, publish and repurpose their submitted
responses for promotional, editorial and marketing purposes across ALL Accor+ Explorer
communication channels without additional compensation.

Section 7: General Conditions

14. Publicity
Winners agree to the use of their first name, country and submitted response for
promotional purposes without additional compensation.

15. Liability Release

The Promoter will not be liable for any technical failures, incomplete entries, lost
submissions or personal injury sustained in connection with this Promotion, except where
required by law.

16. Force Majeure

The Promoter is not liable for any failure to conduct the Promotion due to circumstances
beyond its reasonable control, including natural disasters, industrial action, system failures
or other unforeseen events.

17. Privacy

The Promoter is committed to ensuring that the personal information of all entrants is
handled in accordance with applicable privacy laws and treated with strict confidentiality.
Personal information collected during this Promotion will be used solely for the purposes
of administering the Explorer Insider: Share Your Explorer Story Competition, including:
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e verifying entrant eligibility and active ALL Accor+ Explorer membership;
assessing and judging eligible entries;
contacting entrants if clarification or additional information is required regarding
their submission;
notifying and verifying winners;
administering and fulfilling prizes; and

e communicating important information relating to this Promotion.

Entrants may be contacted by the ALL Accor+ Explorer Member Care team or an
authorised representative of the Promoter if clarification is required regarding their entry,
for winner verification, or in connection with the administration of this Promotion.

All personal information will be handled in accordance with the ALL Accor+ Explorer
Privacy Policy available at www.accorplus.com.

Section 8: Data Privacy and Confidentiality

18. Confidentiality

Access to personal information collected during this Promotion will be restricted to
authorised personnel and used solely for the purposes outlined in these Terms and
Conditions.

19. Use of Entries

Entrants' first names, submitted responses and selected Explorer benefits may be
featured across ALL Accor+ Explorer marketing channels, including future editions of
Explorer Insider, websites, social media and other promotional materials, unless
otherwise prohibited by applicable law.


http://www.accorplus.com
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